WELCOME
o the neighborlood

Welcome to Intercounty Electric Cooperative Association! We’re always excited
to serve a new member. Being a member is what makes our electric cooperative
different from other companies; we are members serving members. It’s our goal
to make ourselves available to you, to your ideas, and to your concerns. We truly
want to hear from you; so please know you can always reach out. We’re here for
you. Letus know how we can help. Welcome to the co-op! —Doug Lane, CEO

For Members valy: How Coope,ro\-{-'.ves Work

Electric cooperatives are unique because they’re owned by th
members they serve, governed by a board of director- ers
that are elected by the members and guided b of seven
key principles. This helps provide at- ervice and keeps
members’ best interests at he

Licking Heﬂ\dgrvw\v-Pers
102 Maple Avenue, Licking MO Fax: 573-674-2985

Mountain Grove Office

100 West 5th Street, Mtn. Grove, MO Fax: 417-926-6028

Rotta Office

1310 South Bishop, Rolla, MO Fax: 573-368-3015

Office Hours:
Monday-Friday 8 a.m. to 5:00 p.m.
Drive Up Windows (Mtn. Grove & Rolla) 8 a.m. to 5 p.m.
Night Depository (All locations) 24 hours

Call Before You Dig:
n facebook.com /Iv\-l'efcowvl'y Elecdric 1-800-DIG-RITE or 811
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A e about us...

Intercounty Electric Cooperative along with the other Missouri electric
cooperatives, get their power from Associated Electric Cooperative, Inc.

(AEC]) in Springfield, Mo. Coal-fired, and gas turbine power plants throughout
Missouri supply the power to all the rural electric co-ops in the state and parts of
Oklahoma and Iowa. Additional renewable wind, biomass and hydropower is a
significant part of the mix. AECI is a leading utility for providing wind power to
its consumers in Missouri.

Intercounty members own their cooperative system, including, AECI the
cooperative’s power supplier and Sho-Me Power Electric Cooperative, the
transmission cooperative.

IECA was formed in 1936 with first line energized in 1938. From our meager
beginning during the depression, we have grown into a vital business partner
in the community. We serve approximately 24,000 members in Texas, Dent
and Phelps counties and parts of Crawford, Gasconade, Maries, Laclede,
Pulaski, Wright, and Shannon counties. The co-op owns and operates over
5,600 miles of line.

Intercounty Electric is still small enough to listen and close enough to notice
the needs of a single consumer. Intercounty takes a leadership role by putting
time, money and expertise to building the local economy and strengthening
relationships with consumer-owners.

Management and Staff

CEO, Doug Lane doug.lane@ieca.coop

Executive Assistant, Jill Stoner jill.stoner@ieca.coop

Director of Accounting, Sarah Akers sarah.akers@ieca.coop

Senior Director of of Member Relations

/Economic Development, Tony Floyd tony.floyd@ieca.coop

Director of Operations & Right of Way, Billy Cordsmeyer billy.cordsmeyer@ieca.coop

Director of Communications, Heather Satterfield heather.satterfield@ieca.coop

Director of IT, Michael Weakly michael.weakly@ieca.coop

Director of Human Resources, Amy Smith amy.smith@ieca.coop

Director of Engineering, Dalton Clayton dalton.clayton@ieca.coo| /

Safety & Loss Control Specialist/Facilities
Maintenance, Joe Cartwright

Staking Engi

Rolla, St. James—Garth McCrack garth.mccracken@ieca.coop

N. Licking, Salem, Edgar s—David Walker david.walker@ieca.coop
W. Licking, Rob ~ Grove—Jake Fry jake.fry@ieca.coop
S. Licking7Houston, Summersville—Josh Rodgers josh.rodgers@ieca.coop
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Indroducing your Board of Directors

Intercounty Electric is governed by a board of nine directors. They meet at
least once a month to discuss financial issues, policies and other issues facing
the cooperative.

Each member of the board of directors:
* is a member of the cooperative
« gets their electric service from the

cooperative MEMBERS
* is just as interested in the quality e[ec{ %rve
of service received as you are l THE KEY \

PEOPLE
I 9

Cooperative members determine who
will be the directors. Directors are
selected at elections conducted during BOARD OF DIRECTORS |\ A
IECA’s annual membership meetings,
serving three year terms. Each
cooperative membership has one vote
in the election of directors. Since each
member of the cooperative has only
one vote, your voice is just as strong as
any other member!

EMPLOYEE WORK FORCE

‘ COOPERATIVE y

employs hires

General Manager & CEO

Gina Zervos

In anty Electric's
Rolla—North District

Board of Divectors

Matt Duncan, President
Licking—Central District
duncanmatt01@gmail.com

Samuel Auxier, Vice-President
St James—North District
sammyauxier@gmail.com

Tom Fleener,Sec./Treasurer
Salem—Central District
fleenertom@gmail.com

Angela Mallery
Rolla—North District
angiemallery@icloud.com

ginazervos@live.com

Michael Smith
Licking—Central District
mhsmith1962rea@gmail.com

James R. Swindell
Houston—South District
swindelljim71@gmail.com

Charles Manier
Houston—South District
maniersurvey@yahoo.com

Doyle E. Bradford
Summersville—South District
doylebradford@centurytel.net




Intercounty's Service Territory

Intercounty’s territory covers parts r —
of ten mid-Missouri counties: g 8 e
vy @)
§ Zr | 1

All of: Parts of:

Dent* Crawford
Phelps * Gasconade
Texas * Laclede Y Q
MyL 5 LECOM - — LIGO
Shannon avev =v‘: - m
Wright paLace L PULASKH/

The entire service area is divided
into three districts. Refer to the map
at the right to find out which district
you live in.

BENC,

*Cities with Municipal Owned Electric Systems:
Cabool, Houston, Rolla,

Salem, St. James /ﬁ “Novr mscr
So Me m //TEXAS
QUICK FACTS
® Organized December 12, 1936. ® Member, National Rural Electric
Cooperative Association, Washing-
® Has over 31,000 connected me- ton, D.C. (NRECA).
ters.
¢ Annual Membership Meeting for
® Operates over 5,600 miles of line. Intercounty is normally held in late
June. All members are notified
® Serves 2,916 square miles in all by mail and local media of time
or parts of ten counties. and place, as well as detailed infor-

mation about the meeting.
® Employs 120 local citizens.
® Member, Touchstone Energy

® Purchases wholesale power from Cooperatives.
Sho-Me Power Electric Coopera
tive, Marshfield, Missouri
® Member, Association of Missouri ﬂ
Electric Cooperatives, Jefferson - .
City (AMEC). Touchstone Energy

The power of human connections



Wiat does 1+ mean $o be 4 member?

Intercounty members own their cooperative
system, including: AECI, the cooperative’s
power supplier and Sho-Me Power Electric
Cooperative, the transmission cooperative.

Every member has an equal vote on all
directors, amendments and bylaws that are
put before the membership at the annual

membership meeting.

Members are allocated capital credits each
year the revenues of IECA exceed expenses.

The amount is based on individual

electricity purchases in relation to the total
electricity purchased by all members during

that fiscal year.

About

Capital Credits

As a not-for-profit co-op, revenue
in excess of expenses, commonly
referred to as patronage capital or
capital credits, will be returned to
the members when the financial
condition of the co-op permits.

By allowing IECA to use the capital
credits, the co-op needs to borrow
less money to operate or has less
need to generate revenue through
rate increases or loans. This also
saves the members money by
reducing the amount of interest that
would normally be charged for using
loan funds. Any credits accrued
during the time a member has an
active account remain recorded even
if the membership is later closed.
Keeping a current address on file
with IECA ensures the refund checks
will be delivered appropriately.

A Cooperative is:

¢ Member owned
* Locally managed
¢ Service oriented

A Cooperative also:

* Has open membership and
may provide service to those
within its territorial boundaries

* Refunds capital credit
dividends to its members

*  Works with other co-op’s in
order to serve members most
effectively.

Recent Capital Credits Returned

NN —
O —

2022
2021
2020
2019
2018
2017
2016
2015
2014
2013
2012
2011
2010

Fifteen Year Overview of Returned Margins



Fees & Responsibilities

Moving out?

The current member is responsible
for all kilowatt hours used to the

date IECA is notified of a change in
ownership or tenancy. When moving,
you should notify our office of the
final day and leave a forwarding
address. We urge you not to rely on
the person moving in to notify us as
they may fail to do so.

Your membership and deposit will
be applied to the final bill unless you
are transferring to a new location,
then they will be transferred to your
new account.

Service Reguests

Requests for service need to be made at
least one business day in advance of the
date you want your service connected.
Transfer of service to a new location is
handled in a similar manner.

Requests for service requiring
construction of new electrical lines
need to be made to our engineering
department well in advance of the
date to allow for unforeseen setbacks.

* Adeposit is required unless you
already have a positive payment
history with IECA or provide a
recent good letter of credit from a
previous electric utility.

* A membership fee is required and
is refundable upon cancellation of
membership with the Cooperative.

* There is also a nonrefundable
service charge to defray the expense
of a service connection.

* If'the location is a rental property,
an [ECA landlord Rental Agreement
will be required. Landlords can
request these forms from any local
IECA office or obtain them from our
website.

Service Violations

If a member’s service is discovered to
have been tampered with in an effort
to receive electric service without pay-
ment (diversion of electricity - theft),
IECA will apply the appropriate fees
according to the fee schedule listed
below and disconnect service until the
member has brought their account bal-
ance current.

After the second offence, the member
will be notified in writing that a third
offence could result in termination of
their membership and an inability of
the cooperative to provide them service

in the future. At this
point, the board will
be notified of the is-
sue.

Meter tampering can result in electric shock, is
If a third instance of | It ineress detriciyaiesforother
meter diversion takes
place, in addition to
the maximum fee for
diversion again be- m
ing applied to the ac- [T
count, the board will e
be notified and may
proceed with termi-
nation of member-
ship in accordance
with IECA’s bylaw
Article I section 7.

Q00

If you know or suspect that someone has
tampered with their meter, please contact
us immediately.

IECA will pursue
criminal charges re-
lated meter tamper-
ing incidents.

Violation Fees

Service Violation Fee (Plus
damages and energy costs) 500.00

Second Service Violation Fee 750.00
(Plus damages and energy costs)




Check us out online
www.’.eca\.coop

Whether you’re new to the cooperative or remember when the lights came on,
we welcome you to visit our web site at www.ieca.coop. Current director’s notes
and Intercounty’s Rural Missouri Newsletter, Intercounty InTouch, are available
at the click of a button, as well as news and information about the cooperative
and the many products and services we offer.

Look through the links provided to access information on performing your own
home energy audits, tips on how to save on your electric bill, and even safety pre-
cautions to take around electricity. You can access your account information and
make online bill payments. Take a moment to visit our website. We periodically
update our website with

product or service of- /’ﬁlﬂterﬁounty Electric

. Your Touchstone E; P .
ferings, safety, or other e Cooperative MM

operative "=

Be on $Le lookout {or your
Monthly Member Magazine

., RURAL MISSOURI & INTERCOUNTY INTOUCH

4 R‘ Rural Missouri is the statewide publication of the Asso-
ciation of Missouri Electric Cooperatives. Each month, the
magazine brings entertaining features and informative ar-
ticles to more than 400,000 members of Missouri’s electric
co-ops. The pages are filled with fascinating people and

—_ businesses as well as interesting places to visit. It shares our
{} state’s vast history and provides glimpses into the future of
electric cooperatives. As a co-op member, you receive a

~ subscription to the monthly magazine at no cost.

Intercounty Intouch is our way of providing you with
news and updates that specifically affect Intercounty
members. This is the co-op’s official newsletter, and is
our way of keeping you informed. It is one of your offi-
cial notices of cooperative business, and provides helpful
information on energy efficiency, safety, new products,
member services, and interesting stories. This newsletter
is mailed monthly inside of Rural Missouri, so keep an
eye out for your next issue.

3{qmoumyn,much Misssy
RI

Clecic out fhe digital versions of botl, publications online at www.ieca.coop
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How to read your bhill...

When you establish service with [IECA, a Member Accounts Representative
will explain your billing cycle, discuss payment options and your bill due date;
however, the following is a brief overview on how to read your bill.

Understanding Your New Bill
INTERCOUNTY ELECTRIC COOPERATIVE ASSOCIATION

Effective September 2020, Intercounty Electric Cooperative has adopted a
new billing format in an effort to better serve our members. This new detailed
statement provides you with more information on your energy consumption
in an easier to read format. Follow the numbers for a guide to your new
billing format.

o How to contact IECA.

@ Your IECA account number.

@ Billing Summary shows activity for your account(s).

9 Message area for important message from IECA.

6 Account number and amount due.

On the reverse side of your bill, you will find more detailed information
reguarding kWh consumption, a monthly tempature and usage graph, a
breakdown of fees and charges for your account(s), and more information

regarding available programs and services. For more detailed account information,
please log-in online at www.ieca.coop or download our SmartHub app from your app
store.

Please remember to visit us at IECA.coop and sign up for SmartHub. Smart-
Hub is a fast and convenient way to view usage history information and
manage your account.

We value ourlECA Members and continually seek ways
to better serve you — our owners!

Understanding Your New Bill Continued

Message area for messages specific to your account.
Meter location and meter reading information.
Current charges for electric use.

Monthly usage information.

Daily usage and cost information.

Ways to pay your bill.

0000

y Cooperative Association
A Touchstone Energy” Cooperative )(t:}?

%ﬂﬁ Intercounty Electric

? Intercounty Electric
Cooperative Association
A Touchstone I:um Cooperarive KFx
Siveriou
TSy rega1i o o 45 8 S670
EorElctric Outages At Hours: Choose aplion #2 o eport usin
Eor o Outagos At Hours: Choos opton #2. rport usng
Vebat: o iecn.coop!

Billing Summary

o

Paymants Receed - Thank youl serion

Baiance Foard w
Service Summary
P ) -
526300
$243.00

Ploase pay by May 22, 2020

ontact information on fle:
Phone: (573) 247.2070
Email rmun75@gmail com

Aceer ricsedo ot sape payment

Y=

Intercounty Electric
Cooperative Association
B 209, Licking

\w)TwhsnmmeL-v«rm\\‘ -

] heck o receve ARk st Frm

5 3728
eai #41

53" Conry Aowp_099
SALEN MO 66666-5555

Page 1012
CUSTOMER NAME REBECCA SMITH
Account Number 123456789
8il 05/05/2020
Map Location 1111-0091

$243.00

Payment Due By:
05/22/2020

Message Center

Test front of bill message from BMM,

Tokacontol of yout ccount with Smathh,
ioon Apple and Ancroid dvices and o

Account Number 123456789
Master Account Number 123456789
Sarvice Type 6 Electric
Map Location 1111-0091
Total Due Upon Recel o

Ploase pay by May 22, 202(

Make chocks payable to:
Intercounty Electric Cooperative Association
PO Box 209 2

Licking, MO 65542-0209
Ayl ol b @

270180123456 769000024300000024300050520209

Fagezerz

Service Address: 123 COUNTY ROAD 999

Test Account Message from BMM

(6]

Account: 123456789

Description: HOME

= =TT
Joor T ot T Fame i [ oee
gsiznz0
iowat Hours m m o Sencs vty
@ 204k @308000 zous
" 240
" Eancup
a0
Thisorth
Energy TsMonth  Lasthonth  lstYew  AgDaiyUse  AvgDalyCost n AgDaiyLow
Usage

Comparison

Total Current Charges: 123 COUNTY ROAD 999 243.00
‘Brograms/Services:
o —
s,
by checking he box o the payment S
o fatrtato

pay for

Ene
and save money on thersectrc bi.

cal

Other Ways to Pay Your Bill

Oniine bill-pay -

you anegy accaur
sespament nd e it

Feporivety otages ougn
Smarti Vot o e oo
toregster.

phone system to pay
your il by allng 888-675.1967.
Seloct Option 1

t your smart phons (o
e oy rep uoges
for Smart

yourapp  Min Grove Offco: 100 W 5th St




Unders-('ﬂ\nd]ng Your B’d(

Bitt Cycles

IECA has three billing cycles and the cycle you are in depends mostly
on your location of service. When you establish service, a Member
Accounts Representative will discuss your billing cycle with you.

CYCLE ONE

Bills for electric service are mailed around the first day of each month and are
due upon receipt. The bill shows the net amount due if paid by the 15th. The
bill is considered delinquent after the 15th and is reflected in the credit history of
your account, unless other arrangements are made through the Member Accounts
Department.

CYCLE TWO

Bills for electric service are mailed around the eighth day of each month and are
due upon receipt. The bill shows the net amount due if paid by the 22nd. The
bill is considered delinquent after the 22nd and is reflected in the credit history of
your account, unless other arrangements are made through the Member Accounts
Department.

Please Note

If your due date falls on a holiday that our offices are closed or weekend,

bills are due by 8:00 am the next business day.

CYCLE FIVE (PREPAY POWER)

Pay as you go, with the option of making payments when it works for you. Members
that use the PrePay Power program receive daily updates regarding their electric
consumption and the corresponding balance in their account. This allows you to

make informed decisions regarding your account to control consumption before your
account is billed, this can avoid a surprise at the end of the month. On regular business
days if your account balance is at or below zero at 10:30 a.m., your service will be
disconnected until the balance is back to a credit balance.

Delinguent Procedures

If your bill is not paid by the due date, you will receive a separate notice notifying
you of the past-due account with details about your bill, applicable penalties and
disconnect information.

figements, please contact
er receiving your bill.

lease make sure your name and address are always correct
and updated. It is also important that we have your current
phone number and an alternate number, so please keep us up-
to-date. This information allows us to better serve you.
Know that this information is always kept confidential.
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Payment & Billing Options

T4 pays {o Lave op-{»}oms. You can pay for your electric service online,
over +le phone, by mal, your smard plone, {abled or by v}s'.-{»'mg your local
office. Everyone loves cloices, right? That's wiy TECA provides fhe
Lollowing convenient options fo pay your bill.

BRING IT BY ONE OF OUR OFFICES

Cooperative offices are open from 8:00 a.m. to 5:00 p.m. Monday through Friday,
except holidays. You can always visit one of our local offices to take care of your
account. For your convenience, there is a night depository open 24 hours at each
of the three offices — Rolla, Licking and Mountain Grove. p

DRAFT IT  LEVELIZEIT

Automatic Concerned about balancing monthly expenses?
B.ank Draft A fier 12- months at your location and a quick
givesthe  account review we can set up equal payments

convenience of having your  y, Jeve] out those larger winter and summer bills.
monthly bill paid through an

automatic electronic transfer PREPAY IT

from a banking account. This PrePay Power provides you with the

means one less check for you flexibility to purchase the amount of

to worry about. It is members electricity you want, when you want.

responsibility to update IECA Yep, you heard that correctly. Pay as

of any account changes. you go, with the option of making
payments when it works for you. No
security deposits, no monthly bills and

COMBINE IT  no late payments!

You can get the best 2
/ i i of both worlds by M AIL IT

C(')n.lbining paperless Something fairly
billing and automat- unique about IECA is

ic draft from your that we process your payment based on

account. It’s completely hands-free and ~ the postmark date rather than the date

you’ll probably save a tree too! received. Ifit’s close to or on the due date,
make sure to ask the post office clerk to
hand stamp your payment envelope.

PHONE
You can always call in and pay your bill over the phone with a credit/

debit card or check by phone. Now, you can call our 24/7 automated
number for secure access to your account anytime. 888-678-1987

10



Payment & Billing Options Cont.
PAY WITH RECURRING CREDIT CARD

Like earning those airline miles or annual cash back from your credit card purchases or
simply like to pay your bills by credit card and only write one check a month or simply
have an itemized list of all your expenses at your fingertips, you can have your electric
bill put on recurring credit card each month. Please remember anytime you receive a
new credit card to update us with your new number or new expiration date.

PAY WITH SMARTHUB APP or ONLINE

SmartHubf"f online or the .free smart
SmartHub" app you receive easy b
account access and detailed information .
on payment history, energy usage, and
much more, in real time. You can view,
pay your bill and even print it yourself.
You are able to review service requests,
update your account information you
can even report power outages. To set Account Number:
up an account, visit www.ieca.coop,
and click on the “Access Account”
icon at the upper right of the screen.

From the SmartHub® login page, follow

Welcome to Pay Now!

Welcome to the Intercounty Electric Cooperative Association Pay Now
Site

Last Name Or Business Name:

the directions for a new user to sign + Easy Bill Paywith no registration required!

up. Once you have registered, you

can access your account information PAYNOW LINK

24/7 either online or through the free Don’t have a login for SmartHub®?
SmartHub® app, available on both the Forgot your login or password? Want
Apple iTunes App Store and the Google to make a payment for a loved one
Play Store. struggling or but don’t have their login

or password? You can access our
PayNow link and make a payment on
any account, all you will need to make
a payment is the account number and
last name or business name on the
account and you can make a payment
by debit card, credit card or eCheck
simply type in the link below.

https://ieca.smarthub.coop/PayNow.html

Remember if you Lave any
guestions about payment options,

you Can call us foll=free at

Android Users iOS Users

Scan this QR code to access Scan this QR code to access 866" 621 "36401
Smarthub in the Google Play Smarthub in the Apple iTunes

store App store

11



The Cost of Electricity

and Low {o calculate usage & billing

What is Service Availability,
You Ask?

Service Availability is a flat daily
charge designated to recover the cost
of delivering electricity to all mem-
bers. This charge is reflective of the
investment in poles, wires, trans-
formers and equipment it takes to
provide you with electric service. It
also supports fleet, facility and cus-
tomer service functions, such as line
maintenance, right-of-way clearing
and general administrative responsi-
bilities.

Rates

The past few years Intercounty has
been working toward setting a rate
that is essentially a pass through
charge of the wholesale costs from
our power supplier and service avail-
ability rates to take care of the opera-
tions cost necessary to provide reli-
able power to our members.

Your billing also includes Missouri State and
County sales tax, franchise fees if applicable
and member approved devices added to your
billing account.

What is a kilowatt-
hour?

You are billed each
month for the number
of kilowatt-hours (kWh) of electricity
you use. One kWh is the equivalent of
using 1,000 Watts for one hour. The
more kWhs of electricity you use, the
higher your bill.

To calculate the exact cost of an ap-
pliance look for the serial plate on
the bottom or back of the appliance.
It lists the power used in terms of
watts or amps and volts. Then plug
those numbers into the following
formula:

Amps x volts = Watts

Watts x hours of operation = Watt hours

Watt hours = kjjowatt hours (kWh)
1000

kWh x current rate = estimated cost
of using the appliance

For additional help calculating usage or our current rates please contact us at

866-621-3679. We’d be happy to help.

D'ASk"'-l'O"DAWv\ Ltgl«'l' ng

7 ; mr When requested, IECA will provide a dusk-to-dawn light on an

! existing metered service pole for a fee of $75, or $300.00 if a pole
nd light are required. There is a $50 fee to reconnect a dusk-to-
dawn light. A small monthly charge will be added to your bill to
cover equipment costs over time.

If the dusk-to-dawn light is connected to an unmetered secondary
pole, members will be charged a monthly rate for the fixture,
depending on the size and type of light. A fixture of this type is more

ommonly referred to as a “flat rate” light. Please contact Member
Accounts at 866-621-3679 for more information about dusk-to-
dawn lighting costs.



Rebate Program

Intercounty offers rebates for the fol- The rebate program is subject to

lowing equipment. IECA must be availability of funds and NO used

contacted within 60 calendar days from or rebuilt equipment will qualify. All

purchase date and a copy of the original equipment must be installed in

receipt must be provided. In the case of a permanent home on Intercounty’s

HVAC units an AHRI Certificate must electrical system.

be included with receipt and rebate

form. In some instances Intercounty If you have equipment that qualifies

may need to inspect new equipment for a rebate or have further questions,

prior to processing rebate. please contact Member Services at
866-621-3679.

HEAT PUMPS

First time installation of Ground Source unit added to permanent home.............. $750/Ton

Units with a minimum EER rating of 19.1 (Maximum of 10 ton Residential)

First time installation of Ground Source unit for commercial/industrial............... $400/Ton
Units with a minimum EER rating of 19.1 (Maximum of 50 ton commercial)

Replacement of indoor Ground Source unit (doesn’t include loop system)........... $150/Ton
Units replaced must gain minimum 3 EER rating points

First time installation or replacement of an Air Source Heat Pump with a Dual Fuel heat

pump, or (ducted) Dual Fuel Mini Split system added to permanent home or commercial/
industrial where fossil fuel is not presently in USE..........cceeveereerirennincreceeennes $500/Ton

Units applying for first time fossil fuel install must provide receipt for installation of new

gas lines and/or proof of new install to qualify for the $500/Ton.

(Maximum 10 ton residential/50 commercial)

Must use Fossil Fuel Backup no Elecric Backup tied to HVAC system

First time installation or replacement of a Dual Fuel heat pump, added to permanent home
or commercial/industrial where fossil fuel is currently in use..........cccovvvverencncee $300/Ton
Minimum HSPF2 rating of 8.1 (maximum 10 ton residential and 50 ton commercial)

Installation of ductlessMini-Split System ..............c.c....... $150/Per outside condesing unit
Mininum HSPF? rating of 8.1 (maximum 2 outside condensing units/meter)

BASEMENT/CRAWLSPACE/SLAB INSULATION

Available to members installing a Ground Source Heat Pump in either a new residence

Or 1etrofitting an eXiStING ONC.....c.c.ceueurrreririreeeeieieieieteteiee sttt eaeseees 50% of cost
Must comply with current Energy Star recommendations for insulation
(Maximum of $500)

HEAT PUMP WATER HEATERS
New installation/replacement of water heater with a Heat Pump water heater ..............cooooo.. 50% of cost

Must meet DOE standards and if replacement old unit must be less than .90 efficiency
Limit 2 units per meter ( Maxiumum of 3750)

INSULATION
Upscale attic insulation of an existing building to an R36 rating or higher..................... 20% of materials
Building must be at least 950 sq. ft, and requires IECA energy audit
(Maximum of $250)
SMART THERMOSTAT
Energy Star Certified smart thermostat, limit 2 per address............cococvrereencnee 50% of cost

Must be energy Star rated (Maximum of $50/each)
13



Operation Round Up®

Thanks fo members donating a few cents eacl,
montl, Operation Round Up® funds are Lelping
people flrouglout Tnfercounty's service tervitory.

The Intercounty Charitable and
Educational Foundation was founded
for charitable and educational
purposes to help individuals, fami-
lies and community organizations in
Intercounty’s service area.

Participants in the Operation Round
Up program pledge to allow IECA
to round their electric bill up to the
nearest dollar and allot the differ-
ence between the actual bill and the
rounded total to a carefully managed
charitable fund. The average dona-
tion is only 50 cents a month, or $6
over the course of a full year. While
that may not seem like a whole lot,
when combined with everyone else’s,
the impact is pretty powerful. Dona-
tions are tax-deductible.

The Foundation is run by an appoint-
ed board of seven volunteer co-op
member delegates who meet monthly
to review applications and to allocate
funds. Much time and care is given
to ensure the program is not abused.

Ou$Q

It is important to note that 100
percent of Round Up funds collected
go back into the community, and
that the money always goes towards
the expense instead of to the indi-
vidual. The Foundation delegates
carefully research the needs of

each applicant and work hard to
make sure the money donated to

the program is being spent wisely.

In the past, money awarded has gone
towards purposes such as paying to
build a wheelchair ramp, aiding a
family whose primary income earner
experienced a layoff, helping with
transportation costs for members
undergoing medical treatments, as
well as aiding local organizations
suffering from a lack of donations.
Please Note Round Up funds are not
used for electric bills.

New accounts are automatically
enrolled in the Round Up program;
however, participation is optional.

If Round Up isn’t a good fit for you,
please let us know so that we can re-
move your account from the program.

-

If you have questions about

the program or are interested

in an application, contact us

at 866-621-3679. Operation
Round Up is designed to provide
a hand up for those in need.

Pudt your pennies 1o good use.
Togetler we can use our extra

change 4o Lelp neighbors in weed.



Co —op Connections Card

One way we look out for our mem-
bers is by offering every household
the Co-op Connections Card. This
member benefit card helps you save
money on everyday expenses, like
clothing and groceries, at thousands
of local and national retailers. The
Co-op Connections Card can also be
used online and allows members to
access special partner sites for addi-
tional savings.

One of the biggest benefits of the
Co-op Connections Card though, is
the prescription discounts you can
receive on your next trip to the phar-

INTERCq,
macy. %COOPEM‘{TJ Y ELECgy(c
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your card, you’ll be able

to get 10 to 85 percent off participat-
ing prescription drugs at over 60,000
locations including national and re-
gional pharmacy chains. Many local
independent pharmacies also accept
the card.

For more information or to locate a
list of providers in your area, visit
www.connections.coop or call our
office at 866-621-3679.

Youtl, Tour Essay Contest

IECA sponsors an essay contest for high school juniors

SA-Fe-}y Programs

IECA has employees available to
come to your school or organiza-
tion and put on safety programs
for groups of all ages. Each year
IECA contacts local schools and
offers age appropriate powertown
safety demonstrations for lower
elementary kids as well as local
fire departments, senior centers
and other organizations. If you
would like to schedule a program
contact us at 866-621-3679 to
schedule your event.

each year. A winner from each of the participating high
schools in Intercounty’s service territory receives a trip
to Washington D.C. Second and third place winners
from each school receive a trip to the Cooperative Youth
Conference & Leadership Experience (CYCLE) held in
Jefferson City, Missouri. Check with your local school
and Intercounty Member Services each January for
contest details.

Energy Audits

IECA performs energy audits free
of charge for members. Typical
home energy audits involve the use
of an infrared camera, which helps
in identifying problem areas in
your home.

If you are interested in
learning how to improve

I the efficiency of your
;home, contact Member




Power Outages

One of our goals at Intercounty is providing prompt, dependable service. How-
ever, there are times when electric service is interrupted due to severe weather,
animal interference, construction or equipment failure. These interruptions are
unavoidable. [ECA realizes the inconvenience of being without electricity and
always restores the electric service as safely and quickly as possible.

Wiat {0 do during 4 power outage

1. Check your fuses or breakers.

2. Check to see if your neighbors’ lights are out.

3. Check outdoors for any indicators of the problem like sparks or downed
lines. Stay away from hazards!

4. If fuses/breakers are okay, call our office at 866-621-3679. Be prepared
to give your name as it appears on your account, phone number and service
address. You will also be asked for your location number which you can
find on your bill or on your meter pole (We have also recorded this infor-
mation inside the front cover of this handbook). Any information you can
give at this time to pinpoint the problem will hasten repairs.

5. Know where your meter is. Intercounty is responsible for repairing any-
thing up to the meter. The member is responsible for repairs from the meter
base to the home.

How +o s-l-o\y safe dw"mg severe Weadler

Before the storm: » Keep the generator dry and never
» Assemble a kit of essentials such plug it into a wall outlet or directly
as water, flashlights, batteries, into the home’s wiring.
blankets, radio, etc. » Never operate a generator indoors.
* Find out where your community’s » Stay away from downed power
emergency shelter is located, in lines and be alert to the possibility
case of severe storms. that tree limbs or debris may hide
an electrical hazard.
After the storm:  Assume any dangling wires are
* When using a generator, follow all energized and dangerous. Warn
manufacturers’ recommendations. others to stay away and contact us
immediately.

» Before re-entering storm-damaged
buildings or rooms, be sure electric
and gas services are turned off.

* Never attempt to turn off power at
the breaker box if you must stand
in water to do so.

» Never step into a flooded basement
or room if water is covering electri-
cal outlets, appliances or cords.




Wiere do surges Come Lrom®?

The most obvious and destructive
cause of a voltage surge is lightning
costing homeowners and businesses
billions of dollars each year. A direct
strike is not necessary to cause dam-
age. A lightning strike up to two miles
away from overhead power lines can
still send an enormous surge of en-
ergy racing down the lines into your
home. Sometimes it doesn’t take a
major strike, overtime the stress on
motors can shorten their life span.

However, lightning is not the most
common source of electrical surges.
In many areas, up to 90% of pow-

er disturbances come from other
sources — even from your home’s
electrical system. Turning on a piece
of heavy power equipment or sim-
ply resetting a flipped breaker can
cause an electrical transient powerful

enough to damage sensitive equip-
ment on the circuit.

Every wire — electric, telephone,
antenna, and/or cable television,

or any other line — that connects
your home to the outside world can
be a path for an electrical surge.
Improper grounding is often the
cause of damage from lightning and
other surges. To work correctly, all
the elements of a multi-stage surge
program rely on proper grounding to
divert the unwanted electrical surge.

If you’re interested in purchasing

surge protection for s

your home, or have
questions, con-
tact us at 866-
621-3679. <

How do T sA-Fely connect my genevﬂ\+ov?

Plugging a generator into a wall outlet or directly into your home’s wiring can
inadvertently energize the utility lines and cause injury to yourself or others
working to restore power. Your generator should be installed with a transfer

switch to prevent dangerous back-feed.

Intercounty offers a safe and easy way to connect your portable generator
with Trifecta. A Trifecta device is available to lease on your monthly electric
bill, so that you can quickly and easily connect your portable generator during
outages. Trifecta allows you to manually disconnect from the utility grid by

rotating the handle to the correct position,
preventing electricity from traveling back
out onto the line.

GenerLink is easily installed behind the elec-
tric meter by co-op personnel, and does not
require any rewiring of your electric system.
Contact the Member Services Department at
866-621-3679 for more information about
leasing a Trifecta device at your home.



Electrical Safety

Wb\y is it important fo kv\ow Cleck Your Home's Wiring

about electrical sﬂ\{:& Signs of inadequate wiring:
Because using electricity properly * You don’t have enough outlets.
can help us avoid: * Picture on TV screen “shrinks”
* Injury or Death — due to the care- * Circuit breakers trip or fuses blow
less use of electric-powered appli- frequently
ances or tools.  Lights dim or flicker
* Shock — contact with electric cur- ¢ Heat-producing appliances are
rent passing through wires, appli- slow to warm
ances or tools.
* Fire — resulting from over-heated S&\-(:e+ T|ps
wires, appliances or electric fixtures. Install GROUND FAULT CIRCUIT
INTERRUPTERS (GFCls)
How does sho<k L\”\PPCV\(‘? » Use and maintain cords properly
Electricity always seeks the easiest * Never operate an electrical
path to the ground. It tries to find a appliance near water
conductor, such as metal, wet wood, * When working outside always be
water or your body! Your body is 70% aware — look up
water. So if you touch an energized * Always assume a downed wire is
bare wire or faulty appliance while you energized and dangerous
are grounded, electricity will instantly * Alert the cooperative of trees in
pass through you to the ground, causing the line or sagging electric wires

a harmful, or even fatal, shock.

Your attention to safety is the key in 1 0 0 0
preventing accidents such as elec- 9

trocutions, shocks, burns and house
fires. Inspect your home for electric-
safety hazards. Know what to do

in case of an emergency, and learn até
all you can about using electricity Ciilectricity.org” Source: The National Insttutes of Health
safely at home.

Approximately 1,000 deaths occur
each year in the United States as
a result of electrical injuries.

From planting shrubs to building a fence many
outdoor projects require digging. Before the
shoveling begins, make sure to call 811. It could
W prevent serious injury or even save your life, and
its the law.

Safe Duggmg starts b l Callin

%8 The 811 “Call Before You Dig” number is a national
line created to help prevent people from coming into contact with underground utility
lines during digging projects. After calling, a professional will be sent to your digging
location to mark the areas where the public utility lines are buried, free of charge.
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Intercounty’s
Annual Meefing of tie Membersiip

Every year, typically the fourth Friday in June, Intercounty holds its Annual
Meeting of the Membership. All members are notified by mail and local media
of the time, place and details of the day’s events. As a member of the coopera-
tive, you are a part-owner. We hope you will join us and take part in the business
matters of your electric cooperative.

Vo ng

As a member, you own a portion of the cooperative. We don’t exist

to make profits. We exist to provide you with safe, reliable and af-

fordable service. As a member, you have a voice in how we do this.
You elect directors to speak on your behalf through democratic control. In order
to vote, you can attend the Annual Meeting, vote in person or vote by mail. Watch
for details on voting procedures as June approaches or contact us at 866-621-3679.

Entertainment
When you come to the An- If you have the op-
nual Meeting, you are given portunity to join us for
a registration gift and entered for electric the Annual Meeting in
credit drawings throughout the meeting. June, you won’t want to miss out on

DYAW}V\gs

the musical entertainment.

Picnic Lunct, )
Qﬁ Lunch is served to all members and their B“S'V\e“
guests. You won’t go home hungry. Meeting
This
portion of

Kids Tent

Annual Meeting isn’t just an event for
adults. Kids can get their picture taken
with a lineman, register to win one of the bicycles
we give away, participate in the coloring contest.

the meeting is when the
board of directors provide
members with cooperative
updates. There is also a
guest speaker who addresses
the membership at this time.

% Heaitt, Faw
" Each year, health . Cralt Far
related vendors set #7 ke Craft vendors set up on the
up an area for various  "ce< 2 ‘% morning of Annual Meeting
screenings and information. When with their handmade trea-
you receive your official Annual sures. You’ll want to make sure to visit the
Meeting booklet in the mail in June, craft vendors that come from across our ser-
you can read about the specific vice territory. If you are interested in having
groups that will be present and what ~ your own booth at the Annual Meeting,
services they will be offering. contact Member Services at 866-621-3679.
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Bylaws
of Intercounty Electric

OUR VISION

To be the premier provider of high quality electricity and related services.

OUR MISSION

Our aim is to provide reliable electric energy to our members at the lowest cost
consistent with sound economy and good management.

OUR VALUES
Hones+y ® Tntegrity ® Faivness

Democro\c)z L Concern for Cow\wwm]-[»y

(As of June 27, 2025)

BYLAWS
of
INTERCOUNTY ELECTRIC COOPERATIVE ASSOCIATION
ARTICLE I shall be transferable, except as provided
Membership in these Bylaws. At each meeting of the
members held subsequent to the expira-
SECTION 1. Requirements for Mem- tion of a period of six months from the
bership. Any person, firm, association, date of incorporation of the Cooperative,
corporation, or body politic all applications received more than ninety
or subdivision thereof may become a days prior to such meeting which have
member of Intercounty Electric Coopera- not been accepted or which have been
tive Association (hereinafter called the rejected by the Board of Directors shall
“Cooperative”) by: (a) Making a written be submitted by the Secretary to such
application for membership therein; (b) meeting and, subject to compliance by
Agreeing to purchase from the Coopera- the applicant with the requirements herein
tive electric energy as hereinafter speci- above set forth, any such application may
fied; (c) Agreeing to comply with and be be accepted by vote of the members. The
bound by the Articles of Incorporation and Secretary shall give each such applicant
Bylaws of the Cooperative and any rules at least ten days written notice of the date
and regulations adopted by the Board of of the members’ meeting to which his ap-
Directors; and (d) Paying the member- plication will be submitted and such ap-
ship fee hereinafter specified; provided, plicant shall be entitled to be present and
however, that no person, firm, association, heard at the meeting.
corporation or body politic or subdivision
thereof shall become a member unless SECTION 2. Membership. Member-
and until he or it has been accepted for ship in the Cooperative shall be evidenced
membership by the Board of Directors or by a written, signed application for ser-
the members. No member may hold more vice which shall be in such form and
than one membership in the Cooperative, shall contain such provisions as shall be
and no membership in the Cooperative determined by the Board of Directors.
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Such applications shall be signed by the
prospective Member and thereafter ap-
proved and accepted by the Board of Di-
rectors. No membership shall be issued
for less than the fees and related deposits,
fixed by the Bylaws and policies, nor un-
til such fees and deposits have been fully
paid. The membership list maintained by
the Cooperative is conclusive evidence
of membership in the Cooperative. Each
member confers a permanent right and au-
thorization to the cooperative, its wholly
owned subsidiaries, and licensees, to
utilize Cooperative facilities, poles, and
easements for the purpose of providing
commercial fiber optic communication
services to its members and others within
its service area.

SECTION 3. Joint Memberships.
Subject to their compliance with the re-
quirements set forth in Section 1 of
this Article, the following persons who
qualify to be members may hold a joint
membership, consisting of two members,
when accepted as a joint membership by
the Cooperative: 1. Husband and Wife. 2.
Adults residing in the same household and
receiving electric service from the Coop-
erative. 3. Persons who co-own real prop-
erty where the Cooperative furnishes elec-
tric energy. The term “Member” as used in
these Bylaws shall be deemed to include a
joint membership as above provided and
any provisions relating to the rights and
liabilities of member shall apply equally
with respect to the holders of a joint mem-
bership. Without limiting the generality of
the foregoing, the effect of the hereinafter
specified actions by or in respect of the
holders of a joint membership shall be as
follows:

(a) The presence at a meeting of either
or both shall be regarded as the presence
of one member and shall constitute a joint
waiver of notice of the meeting;

(b) The vote of either separately or
both jointly shall constitute one joint vote;
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(c) A waiver of notice signed by either
or both shall constitute a joint waiver;

(d) Notice to either shall constitute
notice to both;

(e) Expulsion of either shall terminate
the joint membership;

(f) Withdrawal of either shall termi-
nate the joint membership;

(g) Either but not both may be elected
or appointed as an officer or director, pro-
vided that both meet the qualifications for
such office.

SECTION 4. Conversion of Member-

ship.
(a) A Membership may be converted

to a joint membership upon the writ-

ten request of the holder thereof and the
agreement by such holder and his or her
prospective joint member, to comply with
the Articles of Incorporation, Bylaws and
rules and regulations adopted by the Board
of Directors. The outstanding membership
application shall be replaced by a member-
ship application signed by both of the joint
members in such manner as shall indicate
the changed membership status.

(b) Upon the cessation of the legally
recognized relationship as above set forth,
the membership shall be held solely by the
survivor who continues to be a member
of the Cooperative and receive the electric
service at such location. The outstanding
application for membership by the joint
members shall be replaced by an applica-
tion by the surviving member in such man-
ner as will indicate the changed member-
ship status; provided, however, that each
of the joint members shall not be released
from any debts to the Cooperative incurred
before the cessation of the joint member-
ship.

SECTION 5. Membership and Service
Connection Fees. The membership fee
shall be $5.00, upon payment of which,
together with payment of service connec-
tion fee, as may be fixed by the Board of




Directors, a
member shall be eligible for service.

SECTION 6. Purchase of Electric Energy.
Each member shall as soon as electric en-
ergy shall be available, purchase from the
Cooperative all electric energy used on

the premises specified in his application
for membership except approved co-gen-
eration energy used on said premises, and
shall pay therefor monthly at rates

which shall from time to time be fixed by
the Board of Directors provided, however,
that the Board of Directors

may limit the amount of electric energy
which the Cooperative shall be required to
furnish to any one member. It

is expressly understood that amounts paid
for electric energy in excess of the cost of
service are furnished to members as capital
and each member shall be credited with the
capital so furnished as provided in these
Bylaws.

Each member shall pay to the Cooperative
such minimum amount per month regard-
less of the amount of electric energy con-
sumed, as shall be fixed by the Board of
Directors from time to time. Each member
shall also pay all amounts owed by him to
the Cooperative as and when the same shall
become due and payable.

SECTION 7. Termination of Member-
ship.

(a) Any member may withdraw
from membership upon compliance with
such uniform terms and conditions as the
Board of Directors may prescribe. The
Board of Directors of the Cooperative
may, by the affirmative vote of not less
than two-thirds of all the directors expel
any
member who fails to comply with any of
the provisions of the Articles of Incorpo-
ration, Bylaws or rules or
regulations adopted by the Board of Di-
rectors but only if such member shall
have been given written notice by the
Secretary of the Cooperative that such
failure makes him liable to expulsion
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and such failure shall have continued for
at least ten days after such notice was
given. Any expelled member may be re-
instated by vote of the Board of Directors
or by vote of the members at any annual
or special meeting. The membership of
a member who for a period of six (6)
months after service is available to him,
has not purchased electric energy from
the Cooperative, or of a member who
has ceased to purchase energy from the
Cooperative, shall be canceled by resolu-
tion of the

Board of Directors.

(b) Upon the withdrawal, death,
cessation of existence or expulsion of a
member, the membership of such mem-
ber shall thereupon terminate, and the
membership certificate of such member
shall be surrendered forthwith to the Co-
operative. Termination of membership in
any manner shall not release a member
or his estate from any debts due the Co-
operative. In case of withdrawal or termi-
nation of membership in any manner, the
Cooperative shall repay to the member
the amount of the membership fee paid
by him, provided, however, that the Co-
operative shall deduct from the amount
of the membership fee the amount of any
debts or obligations owed by the member
to the Cooperative.

ARTICLE IT
Rights and Liabilities of Members

SECTION 1. Property Interest of Mem-
bers. Upon dissolution, after
(a) all debts and liabilities of the
Cooperative shall have been paid, and

(b) all capital furnished through pa-
tronage shall have been retired as
provided in these Bylaws, the remaining
property and assets of the Cooperative
shall be distributed among the members
and former members in the proportion
which the aggregate patronage of each
bears to the total patronage of all mem-
bers during the seven years next preced-
ing the date of the filing of the certificate
of dissolution, or, if the




Cooperative shall not have been in exis-
tence for such period, during the period
of its existence.

SECTION 2. Non-liability for Debts of
the Cooperative. The private property of
the members shall

be exempt from execution or other liabil-
ity for the debts of the Cooperative and
no member shall be liable or

responsible for any debts or liabilities of
the Cooperative.

ARTICLE III
Meeting of Members

SECTION 1. Annual Meeting. The an-
nual meeting of the members shall be held
on the fourth Tuesday of June in the year
1951, and beginning with the year 1952
and thereafter, said annual meeting shall
be held on some day during the months of
June, July or August of each year, the exact
day each year to be determined and fixed
by the Board of Directors at least sixty (60)
days before the date set for the meeting,

at such place in the city or town in which
the principal office of the Cooperative is
located, as shall be designated in the notice
of the meeting, for the purpose of elect-
ing directors, passing upon reports for the
previous fiscal year and transacting other
business as may come before the meet-
ing. If the day fixed for the annual meeting
shall fall on a Sunday or legal holiday, such
meeting shall be held on the next succeed-
ing business day. Failure to hold the annual
meeting at the designated time shall not
work a forfeiture or dissolution of the Co-
operative.

SECTION 2. Special Meetings.

Special meetings of the members may be
called by resolution of the

Board of Directors or upon a written
request signed by any three directors,

by the President, or by ten per centum

or more of all the members, and it shall
thereupon be the duty of the Secretary to
cause notice of such meeting to be given
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as hereinafter provided. Special meetings
of the members to be held at the same
place as the annual meetings, as shall

be specified in the notice of the special
meeting.

SECTION 3. Notice of Members’ Meet-
ing. Written or printed notice stating the
place, day and hour of the meeting and,

in case of a special meeting or an annual
meeting at which business requiring special
notice is to be transacted, the purpose or
purposes for which the meeting is called,
shall be delivered not less than ten days

nor more than twenty-five days before the
date of the meeting, either personally or by
mail, by or at the direction of the Secretary,
or upon a default in duty by the Secretary,
by the persons calling the meeting, to each
member. If mailed, such notice shall be
deemed to be delivered when deposited

in the United States mail, addressed to the
member at his address as it appears on the
records of the Cooperative, with postage
thereon prepaid. The failure of

any member to receive notice of an annual
or special meeting of the members shall not
invalidate any action which may be taken
by the members at any such meeting.

SECTION 4. Quorum. Two Percent
(2%) of the first Two Thousand (2,000)
members and One Percent (1%) of the re-
maining members present in person, par-
ticipating by mail or electronically, shall
constitute a quorum for the transaction of
business of all meetings of the members.
If less than a quorum is established at
any meeting, a majority of those present
in person may adjourn the meeting from
time to time without further notice. The
minutes of each meeting shall contain a
list of the members present in person.

SECTION 5. Voting. Each member
shall be entitled to only one vote upon
each matter submitted to a vote at a meet-
ing of the members. All questions shall
be decided by a vote of a majority of the
members voting thereon in person, by



mail or electronically, except as otherwise
provided by law, the Articles of Incorpora-
tion or these Bylaws.

SECTION 6. Voting by Mail. At any
meeting of the members a written vote ac-
companied by a registration card signed
by any absent member and received by
mail from such member before the meet-
ing is called to order, shall be accepted as
the vote of such absentee member. The
minutes of each meeting shall contain a
list of

the members voting by mail.

SECTION 7. Voting Electronically. At
all meetings of the members any elec-
tronic vote cast online or at one or more
locations designated by the Board of Di-
rectors and received before the meeting
is called

to order, and electronic votes received
while voting is allowed on the day of the
meeting, shall be accepted as the

vote of such member. The minutes of
each meeting shall contain a list of the
members voting electronically.

SECTION 8. Order of Business. The or-
der of business at the annual meeting of the
members and, so far as possible, at all other
meetings of the members, shall be essen-
tially as follows:

1. Report on the number of members
present in person, represented by mail
ballot, and represented through electronic
ballot, in order to determine the existence
of'a quorum.

2. Reading of the notice of the meet-
ing and proof of the due publication or
mailing thereof, or the waiver or waivers
of notice of the meeting, as the case may
be.

3. Reading of unapproved minutes
of previous meetings of the members and
the taking of necessary action thereon.

4. Presentation and consideration of
reports of officers, trustees and commit-
tees.

5. Election of directors.
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6. Unfinished business.
7. New business.
8. Adjournment.

ARTICLE 1V
Directors

SECTION 1. General Powers. The busi-
ness and affairs of the Cooperative shall
be managed by a board of nine directors
which shall exercise all of the powers of
the Cooperative except such as are by
law, the Articles of Incorporation or these
Bylaws conferred upon or reserved to the
members.

SECTION 2. Election and Tenure of
Office. Beginning with the annual meet-
ing of the Cooperative held in 1947, the
directors of the Cooperative shall be di-
vided into three classes, each of which
shall consist of three directors. The term
of office of the directors of the first class
elected at the annual meeting in 1947
shall expire at the next succeeding annual
meeting; the term of office of the direc-
tors of the second class elected at the an-
nual meeting in 1947 shall expire at the
second succeeding annual meeting; the
term of the office of the directors of the
third class elected at the annual meeting
in 1947 shall expire at the third succeed-
ing annual meeting. At the annual meet-
ing of the Cooperative held in 1947, one
director from each of the districts into
which the Cooperative is divided shall
be elected by secret ballot by the mem-
bers from the directors of the first class;
one director from each of the districts
shall be elected by secret ballot by the
members from the directors of the second
class; and one director from each of the
districts shall be elected by secret ballot
by the members from the directors of the
third class. At each annual meeting after
the annual meeting held in 1947, one di-
rector from each district shall be elected
by ballot by and from the members of
the Cooperative to succeed those direc-
tors whose terms of office have expired




to serve for a term of three years or until
their successors shall have been elected
and shall have qualified. Directors shall
be elected by a plurality of the votes cast.
Drawing by lot shall resolve, where nec-
essary, any tie votes.

SECTION 3. Qualifications. No person
shall be eligible to become or remain a
director or to hold any position of trust in
the Cooperative who:

(a) Isnotamember in good stand-
ing of the Cooperative, a bona fide resi-
dent in the area served by the Coopera-
tive and receiving electric service from
the Cooperative at his/her primary resi-
dential abode that must be within his/her
Cooperative district (North, Central, or
South); or

(b) Isin any way employed by
or financially interested in a competing
enterprise or a business selling electric
energy or supplies to the Cooperative,
or a business primarily engaged in sell-
ing electrical or plumbing appliances,
fixtures or supplies to the members of the
Cooperative; or

(c) does not have the capacity to en-
ter legally binding contracts; or

(d) has a criminal history involv-
ing a conviction of a felony or crime
of moral turpitude (i.e., embezzlement,
fraud, stealing, forgery, robbery, or simi-
lar crime of dishonesty or immorality); or

(e) has been employed by the
Cooperative, or has been a “close rela-
tive” of an employee or a director of the
Cooperative (as defined in Cooperative
policy), within the past three (3) years; or

(f) has been formally censured by
the Board of Directors of the Coopera-
tive more than once in accord with the
Cooperative’s policies governing board
member duties and standards of conduct.
Upon establishment of the fact that a di-
rector is holding office in violation of any
of the foregoing provisions, the Board
of Directors shall remove such director
from office. Nothing contained in this
section shall affect in any manner what-
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soever the validity of any action taken at
any meeting of the Board of Directors.

SECTION 4. Nominations.

1) Nominating Committee. It shall
be the duty of the Board of Directors to
appoint, not less than thirty-five days nor
more than ninety days before the date of a
meeting of the members at which directors
are to be elected, a committee on nomina-
tions consisting of not less than five mem-
bers nor more than nine members who
shall be selected from different districts so
as to insure equitable representation. No
member of the board may serve on such
committee. The committee, keeping in
mind the principle of equitable representa-
tion, shall prepare and post at the principal
office of the Cooperative at least thirty days
before the meeting a list of nominations for
directors which may include a greater num-
ber of candidates than are to be selected.

2) By Petition. Any fifteen or more
members acting together may make other
nominations by petition not less than forty-
five days prior to the meeting and the Sec-
retary shall post such nominations at the
same place where the list of nominations
made by the committee on nominations is
posted; however, director candidates who
receive money, financial benefits, or cam-
paign contributions of any kind from third-
parties or outside sources must be nomi-
nated as a Board of Director candidate by
the committee on nominations and cannot
be nominated as a candidate by petition.

3) The Secretary shall mail with the
notice of meeting or separately but at least
ten days before the date of the meeting a
statement of the number of directors to be
elected and the names and addresses of the
candidates nominated listed by districts,
specifying separately the nominations
made by the committee on nominations
and also the nominations made by petition,
if any.

SECTION 5. Removal of Directors by




Members. A director may be removed
for cause upon the affirmative vote of a
majority of the members. “Cause” for
removal shall mean that the director has
committed acts or omissions adversely
affecting the business and affairs of the
Cooperative and amounting to fraud or
criminal conduct. No director shall be
removed except upon certification that
the following procedures have been fol-
lowed:

A written petition signed by a
minimum of 10% of the members of the
Cooperative within 60 days of the date
of the petition must be filed with the
Secretary describing in detail each of the
charges against the director and the ba-
sis therefor. If more than one director is
sought to be removed, individual charges
and petitions shall be filed for each such
director. The Secretary shall deliver the
petitions to the Board. If the Board deter-
mines that the petition complies with this
by-law, a special meeting of the members
shall be called in accordance with these
by-laws and shall be held within 60 days
after receipt by the Cooperative of a writ-
ten petition. The director sought to be
removed shall be informed in writing of
the charges within ten (10) days after the
receipt by the Cooperative of the written
petition. At the meeting of the members
at which the charges are to be consid-
ered, the director challenged shall have
an opportunity at the meeting to be heard
in person, to be represented by counsel
and to present evidence in respect of the
charges. The person or persons bring-
ing the charges against the director shall
have the same opportunity. At such meet-
ing evidence first must be presented in
support of the charges. The question of
the removal of such director shall be con-
sidered and voted upon at the meeting of
the members. Voting may be by members
in person, by mail or electronically, the
same as any other election herein pro-
vided. A majority of the members voting
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at a meeting called with a proper quorum
present, shall be required to remove the
director from his position. Any vacancy
created by such removal may be filled by
a vote of the members at such meeting
without compliance with by-law provi-
sions with respect to nominations of di-
rectors. Nothing contained herein, how-
ever, shall affect in any manner whatso-
ever, the validity of any action taken at
any meeting of the Board of Directors.

SECTION 6. Vacancies. Subject to the
provisions of these Bylaws with respect
to the filling of vacancies caused by the
removal of directors by the members, a
vacancy occurring in the Board of Direc-
tors shall be filled by the affirmative vote
of a majority of the remaining directors
for the unexpired portion of the term.

SECTION 7. Compensation. Direc-
tors shall, as determined by resolution
of the Board of Directors, receive, on a
per diem basis, a fixed fee, which may
include insurance benefits, for attend-
ing meetings of the Board of Directors,
Committee Meetings of the Board of Di-
rectors, and when such has had the prior
approval of the Board of Directors, for
attending other meetings relating to the
Cooperative or involving, relating to or
reasonably enhancing the Directors’ abil-
ity to serve in the role of director. The
directors shall also receive advancement
or reimbursement of any travel and out-
of-pocket expenses actually, necessarily
and reasonably incurred in performing
their duties. No director shall receive
compensation for serving the Coopera-
tive in any other capacity, nor shall any
close relative of a director receive com-
pensation for serving the Cooperative,
unless the payment and amount of such
compensation shall be specifically autho-
rized by a vote of the members or such
payment and amount shall be specifi-
cally authorized by the Board of Direc-



tors upon their certification of such as an
emergency measure.

SECTION 8. Reporting of Campaign
contributions. All candidates who re-

ceive money, financial benefits, or cam-
paign contributions of any kind from
third-parties or outside sources for their
campaign must disclose to the Commit-
tee on Nominations the identities of all
such sources, amounts received from
each, and dates such contributions were
made at least forty-five (45) days prior
to the commencement of elections, at the
time the candidate meets with the Com-
mittee on Nominations, five (5) days
before elections begin, and five (5) days
after the election should such candidate
be elected by the members to serve on
the Board. No Board member shall
receive any money, financial benefits,

or contributions of any kind from any
third-party or outside source related to
their service on the Board once elected.
Violation of the provisions of this section
will result in disqualification from Board
service whether learned before or after
the election, and the vacancy created by
such disqualification shall be filled by the
Board of Directors pursuant to Section 6
of this Article I'V.

ARTICLE V
Meeting of Directors

SECTION 1. Regular Meetings. A regu-
lar meeting of the Board of Directors shall
be held without notice, immediately after,
and at the same place as the annual meet-
ing of the members. A regular meeting of
the Board of Directors shall also be held
monthly at such time and place in Texas,
Phelps, Dent or Wright, County, Missouri,
as the Board of Directors may provide by
resolution. Such regular monthly meet-
ings may be held without notice other than
such resolution fixing the time and place
thereof.
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SECTION 2. Special Meetings. Special
meetings of the Board of Directors may
be called by the President or by any three
directors and it shall thereupon be the
duty of the Secretary to cause notice of
such meeting to be given as hereinafter
provided. The President or the directors
calling the meeting shall fix the time and
place (which shall be in Texas, Phelps,
Dent or Wright County, Missouri) for the
holding of the meeting.

SECTION 3. Notice of Directors’ Meet-
ings. Written, oral, or electronic notice of

the time, place and purpose of any special
meeting of the Board of Directors shall
be delivered to each director not less than
two days previous thereto either person-
ally, electronically or by mail, by or at the
direction of the Secretary and upon a de-
fault in duty by the Secretary, by the Pres-
ident or the directors calling the meeting.
If mailed, such notice shall be deemed to
be delivered two days after the notice is
deposited in the United States mail ad-
dressed to the director at his address as

it appears on the records of the Coopera-
tive, with postage thereon prepaid.

SECTION 4. Quorum. A majority of
the Board of Directors shall constitute a
quorum provided, that if less than such
majority of the directors is present at said
meeting, a majority of the directors pres-
ent may adjourn the meeting from time to
time; and provided further, that the Sec-
retary shall notify any absent directors

of the time and place of such adjourned
meeting. The act of the majority of the
directors present at a meeting at which a
quorum is present shall be the act of the
Board of Directors.

SECTION 5. Conduct of Board Meet-
ings. Except as otherwise provided in

these By Laws, a Regular Board Meet-
ing or Special Board Meeting may be



conducted with absent Directors partici-
pating, and deemed present in person,
through any means of communication by
which all Directors participating in the
Board Meeting may simultaneously hear
and communicate with each other during
the Board Meeting.

ARTICLE VI
Officers

SECTION 1. Number. The officers of
the Cooperative shall be a President, Vice
President, Secretary, Treasurer, and such
other officers as may be determined by
the Board of Directors from time to time.
The offices of Secretary and of Treasurer
may be held by the same person.

SECTION 2. Election and Term of Of-
fice. The officers shall be elected by bal-
lot, annually by and from the Board of

Directors, except the Secretary who may
not be a member of the Board of Direc-
tors, at the meeting of the Board of Di-
rectors held immediately after the annual
meeting of the members. If the election
of officers shall not be held at such meet-
ing, such election shall be held as soon
thereafter as conveniently may be. Each
officer shall hold office until the first
meeting of the Board of Directors fol-
lowing the next succeeding annual meet-
ing of the members or until his successor
shall have been elected and shall have
qualified. A vacancy in any office shall
be filled by the Board of Directors for the
unexpired portion of the term.

SECTION 3. Removal of Officers and
Agents by Directors. Any officer or agent

elected or appointed by the Board of Di-
rectors may be removed by the Board of
Directors whenever in its judgment the
best interests of the Cooperative will be
served thereby. In addition, any member
of the Cooperative may bring charges
against an officer, and by filing with the
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Secretary such charges in writing together
with a petition signed by ten per centum
of the members, may request the removal
of such officer. The officer against whom
such charges have been brought shall

be informed in writing of the charges at
least ten days prior to the board meeting
at which the charges are to be considered
and shall have an opportunity at the meet-
ing to be heard in person or by counsel
and to present evidence in respect of the
charges; and the person or persons bring-
ing the charges against him shall have the
same opportunity. In the event the board
does not remove such officer, the ques-
tion of his removal shall be considered
and voted upon at the next meeting of the
members.

SECTION 4. President. The President
shall:

(a) Dbe the principal executive of-
ficer of the Cooperative and, unless oth-
erwise determined by the members or the
Board of Directors, shall preside at all
meetings of the members and the Board
of Directors;

(b) sign, with the Secretary, certifi-
cates of membership, the issue of which
shall have been authorized by the Board
of Directors or the members, and may
sign any deeds, mortgages, deeds of trust,
notes, bonds, contracts and other instru-
ments authorized by the Board of Direc-
tors to be executed, except in cases in
which the signing and execution thereof
shall be expressly delegated by the Board
of Directors or by these Bylaws to some
other officer or agent of the Cooperative,
or shall be required by law to be otherwise
signed or executed; and

(c) in general perform all duties in-
cident to the office of President and such
other duties as may be prescribed by the
Board of Directors from time to time.

SECTION 5. Vice President. In the ab-
sence of the President, or in the event of his



inability or refusal to act, the Vice President
shall perform the duties of the President,
and when so acting, shall have all the pow-
ers of and be subject to all the restrictions
upon the President. The Vice President
shall also perform such other duties as
from time to time may be assigned to him
by the Board of Directors.

SECTION 6. Secretary. The Secretary
shall:

(a) keep the minutes of the meet-
ings of the members and of the Board of
Directors in one or more books provided
for that purpose;

(b) see that all notices are duly giv-
en in accordance with these Bylaws or as
required by law;

(c) be custodian of the corporate
records and of the seal of the Coopera-
tive and affix the seal of the Cooperative
to all certificates of membership prior to
the issue thereof and to all documents,
the execution of which on behalf of the
Cooperative under its seal is duly autho-
rized in accordance with the provisions
of these Bylaws;

(d) keep a register of the names and
post office addresses of all members;

(e) sign, with the President, certifi-
cates of membership, the issue of which
shall have been authorized by the Board of
Directors or the members;

(f) have general charge of the books
of the Cooperative;

(g) keep on file at all times a com-
plete copy of the Articles of Incorpora-
tion and Bylaws of the Cooperative con-
taining all amendments thereto (which
copy shall always be open to the inspec-
tion of any member) and at the expense
of the Cooperative, furnish a copy of the
Bylaws and all amendments thereto to
any member upon request; and

(h) in general perform all duties in-
cident to the office of Secretary and such
other duties as from time to time may be
assigned to him by the Board of Direc-
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tors.

SECTION 7. Treasurer. The Treasurer
shall:

(a) have charge and custody of and
be responsible for all funds and securities
of the Cooperative; and

(b) be responsible for the receipt
of and the issuance of receipts for all
moneys due and payable to the
Cooperative and for the deposit of all
such moneys in the name of the Coopera-
tive in such bank or banks as shall be se-
lected in accordance with the provisions
of these Bylaws; and

(c) in general perform all the duties
incident to the office of Treasurer and
such other duties as from time to
time may be assigned to him by the
Board of Directors.

SECTION 8. Manager. The Board of
Directors may appoint a manager who
may be, but who shall not be required to
be, a member of the Cooperative. The
Manager shall perform such duties and
shall exercise such authority as the Board
of Directors may from time to time vest
in him.

SECTION 9. Bonds - Insurance The
Treasurer and any other officer, agent or
employee of the Cooperative charged
with responsibility for the custody of
any of its funds or property shall give
bond in such sum and with such surety as
the Board of Directors shall determine.
The Board of Directors in its discre-
tion may also require any other officer,
agent or employee of the Cooperative to
give bond in such amount and with such
surety as the Board of Directors shall
determine.

In lieu of such bond, the Coopera-
tive may acquire insurance coverage for
the Treasurer or any other officer, agent,
or employee of the Cooperative who is
charged with responsibility for the cus-



tody of any of its funds or property. The
amount of such coverage shall be deter-
mined by the Board of Directors. The
Board of Directors, in its discretion, may
also direct that the Cooperative acquire
insurance coverage for any other officer,
agent, or employee of the Cooperative
in such amount as the Board shall deter-
mine.

SECTION 10. Compensation. The pow-
ers, duties and compensation of officers,
agents and employees shall be fixed by the
Board of Directors, subject to the provi-
sions of these Bylaws with respect to com-
pensation for directors and close relatives
of directors.

SECTION 11. Reports. The officers

of the Cooperative shall submit at each
annual meeting of the members reports
covering the business of the Cooperative
for the previous fiscal year. Such reports
shall set forth the condition of the Coop-
erative at the close of such fiscal year.

ARTICLE VII
Patronage Capital
Non-Profit Operation

SECTION 1. Interest or Dividends on
Capital Prohibited. The Cooperative
shall at all times be operated on a coop-
erative non-profit basis for the mutual
benefit of its patrons. No interest or
dividends shall be paid or payable by the
Cooperative on any capital furnished by
its patrons.

SECTION 2. Patronage Capital in Con-
nection with Furnishing Electric Energy.
In the furnishing of electric energy, the
Cooperative’s operations shall be so
conducted that all patrons, members and
non-members alike, will through their
patronage furnish capital for the Coopera-
tive. In order to induce patronage and to
assure that the Cooperative will operate
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on a non-profit basis, the Cooperative is
obligated to account on a patronage basis
to all its patrons, members and non-mem-
bers alike, for all amounts received and
receivable from the furnishing of electric
energy in excess of operating costs and
expenses properly chargeable against the
furnishing of electric energy, including
retirement of mortgage indebtedness. All
such amounts in excess of operating costs
and expenses at the moment of receipt by
the Cooperative are received with the un-
derstanding that they are furnished by the
patrons, members and non-members alike,
as capital. The Cooperative is obligated to
pay by credits to a capital account for each
patron all such amounts in excess of oper-
ating costs and expenses. The books and
records of the Cooperative shall be set up
and kept in such a manner that at the end
of each fiscal year the amount of capital, if
any, so furnished by each patron is clearly
reflected and credited in an appropriate re-
cord to the capital account of each patron,
and the Cooperative shall within a reason-
able time after the close of the fiscal year
notify each patron of the amount of capi-
tal so credited to his account. All such
amounts credited to the capital account of
any patron shall have the same status as
though they had been paid to the patron

in cash in pursuance of a legal obligation
to do so and the patron had then furnished
the Cooperative corresponding amounts
for capital.

All other amounts received by the
Cooperative from its operations in excess
of costs and expenses shall, insofar as
permitted by law, be

(a) used to offset any losses incurred
during the current or any prior fiscal year
and

(b) to the extent not needed for that
purpose, allocated to its patrons on a pa-
tronage basis and any amount so allocated
shall be included as a part of the capital
credited to the accounts of patrons, as
herein provided.



In the event of dissolution or liqui-
dation of the Cooperative, after all out-
standing indebtedness of the Cooperative
shall have been paid, outstanding capital
credits shall be retired without priority
on a pro rata basis before any payments
are made on account of property rights
of members. If, at any time prior to dis-
solution, or liquidation, the Board of Di-
rectors shall determine that the financial
condition of the Cooperative will not be
impaired thereby, the capital then cred-
ited to patrons’ accounts may be retired
in full or in part. After July 1, 1988,
the Board of Directors shall determine
the method, basis, priority and order of
retirement, if any, for all amounts here-
tofore and hereafter furnished as capital.
In no event, however, may any such capi-
tal be retired unless, after the proposed
retirement, the capital of the Cooperative
shall equal at least fifteen per centum
(15%) of the total assets of the Coopera-
tive. Provided further, however, that the
Board of Directors shall have the power
to adopt rules providing for the separate
retirement of that portion (“power supply
portion”) of capital credited to the ac-
counts of patrons which corresponds to
the capital credited to the account of the
Cooperative by an organization furnish-
ing electric service to the Cooperative.
Such rules shall

(a) establish a method for determin-
ing the power supply portion of capital
credited to each patron for each appli-
cable fiscal year,

(b) provide for separate identifica-
tion on the Cooperative’s books of the
power supply portion of capital credited
to the Cooperative’s patrons,

(c) provide for appropriate notifica-
tions to patrons with respect to the power
supply portion of capital credited to their
accounts and

(d) preclude a general retirement of
the power supply portion of capital cred-
ited to patrons for any fiscal year prior
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to the general retirement of other capital
credited to patrons for the same year or
of any capital credited to patrons for any
prior fiscal year.

Capital credited to the account of
each patron shall be assignable only on
the books of the Cooperative pursuant to
written instruction from the assignor and
only to successors in interest or succes-
sors in occupancy in all or part of such
patron’s premises served by the Coopera-
tive unless the Board of Directors, act-
ing under policies of general application,
shall determine otherwise. In the event
that a non-patron shall elect to become a
member of the Cooperative, the capital
credited to the account of such non-mem-
ber patron may be applied by the Coop-
erative toward the payment of a member-
ship fee on behalf of such non-member
patron.

Notwithstanding any other provision
of these Bylaws, the Board of Directors,
at its discretion, shall have the power at
any time upon the death of any patron, if
the legal representative of his estate shall
request in writing that the capital cred-
ited to any such patron be retired prior to
the time such capital would otherwise be
retired under the provisions of these By-
laws, to retire capital credited to any such
patron immediately upon such terms and
conditions as the Board of Directors, act-
ing under policies of general application,
and the legal representatives of such pa-
tron’s estate shall agree upon, provided,
however, that the financial condition of
the Cooperative will not be impaired
thereby.

The patrons of the Cooperative, by
dealing with the Cooperative, acknowl-
edge that the terms and provisions of the
Articles of Incorporation and Bylaws shall
constitute and be a contract between the
Cooperative and each patron, and both the
Cooperative and the patrons are bound
by such contract, as fully as though each
patron had individually signed a separate



instrument containing such terms and pro-
visions. The provisions of this article of
the Bylaws shall be called to the attention
of each patron of the Cooperative by post-
ing in a conspicuous place in the Coopera-
tive’s office.

SECTION 3. Patronage Refunds in Con-
nection with Furnishing Other Services.

In the event that the Cooperative should
engage in the business of furnishing goods
or services other than electric energy,

all amounts received and the receivable
therefrom which are in excess of costs and
expenses properly chargeable against the
furnishing of such goods or services shall,
insofar as permitted by law, be prorated an-
nually on a patronage basis and returned to
those patrons, members and non-members
alike, from whom such amounts were ob-
tained.

SECTION 4. Unclaimed Capital Cred-
its. Notwithstanding any provisions herein
contained to the contrary, the Coopera-
tive shall recover, after a period of two (2)
years, any unclaimed capital credits, pa-
tronage refunds, utility deposits, member-
ship fees, or account balances for which the
owner (member or former member) cannot
be found and are the result of distributable
savings of the Cooperative, giving sixty
(60) days’ notice in a newspaper of gen-
eral circulation, published in the county in
which the Cooperative locates its general
headquarters. Such notice shall state the
owner’s name and approximate amount of
owner’s interest, or contain reference to a
website and/or physical address at which
such information may be found. If no
provable claim shall have been filed within
sixty (60) days after the one-time publica-
tion of said notice, the Cooperative may
credit against said account any amounts
due and owing the Cooperative by said
member. Any member or former member
who fails to claim any capital credit or
other payment within two (2) years after
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payment has been made available to such
person, shall have made an irrevocable
assignment and gift to the Cooperative

of such capital credits or other payments,
included in the fiscal year in which the six-
tieth day after publishing notice falls, and
such assignment and gift shall be utilized
by the Cooperative’s board of directors for
the benefit of Cooperative members and
the Intercounty Charitable and Educational
Foundation as the Board in its discretion
may determine. Upon first treating the un-
claimed monies of any current or former
member as donated capital, any future un-
claimed monies of such members shall be
treated as donated capital unless properly
claimed.

ARTICLE VIII
Disposition of Property

SECTION 1. Not inconsistently with Mo.
Rev. Stat. Section 394.180 and Section 2
hereof, the Cooperative may, at a duly held
meeting of the members, authorize the sale,
lease, lease-sale, exchange, transfer or oth-
er disposition of all or a substantial portion
of the Cooperative’s properties and assets
only upon the affirmative votes of two-
thirds (2/3) of the then-total members of
the Cooperative; however, the Board of Di-
rectors, without authorization by the mem-
bers, shall have full power and authority
(1) to borrow monies from any sources and
in such amounts as the Board may from
time to time determine, (2) to mortgage or
otherwise pledge or encumber any or all

of the Cooperative’s properties or assets

as security therefor, and (3) to sell, lease,
lease-sell, exchange, transfer or otherwise
dispose of property no longer necessary

or useful for the operation of the Coopera-
tive, or less than a substantial portion of the
Cooperative’s properties and assets. “Sub-
stantial portion” means ten (10%) percent
or more of, the Cooperative’s total assets
as reflected on its books at the time of the
transaction.



SECTION 2. Supplementary to the first
sentence of the foregoing Section 1 and
any other applicable provisions of law or
these By-laws, no sale, lease, lease-sale,
exchange, transfer or other disposition of
all or any substantial portion of the Co-
operative’s properties and assets shall be
authorized except in conformity with the
following:

(1) If the Board of Directors looks
with favor upon any proposal for such
sale, lease, lease-sale, exchange, transfer
or other disposition, it shall first cause
three (3) independent, non-affiliated ap-
praisers, expert in such matters, to render
their individual opinions as to the value
of the Cooperative with respect to such a
sale, lease, lease-sale, exchange, transfer
or other disposition and as to any other
terms and conditions which should be
considered. The three (3) such appraisers
shall be designated by the Circuit Court
Presiding Judge for the 25th Judicial Cir-
cuit in Missouri. If such judge refuses
to make such designations, they shall be
made by the Board of Directors.

(2) If the Board of Directors, af-
ter receiving such appraisals (and other
terms and conditions which are submit-
ted, if any), determines that the proposal
should be submitted for consideration
by the members, it shall first give every
other electric cooperative corporately
sited and operating in Missouri (which
has not made such an offer for such sale,
lease, lease-sale, exchange, transfer or
other disposition) an opportunity to sub-
mit competing proposals.

Such opportunity shall be in the
form of a written notice to such electric
cooperatives, which notice shall be at-
tached to a copy of the proposal which
the Cooperative has already received
and copies of the respective reports of
the three (3) appraisers. Such electric
cooperatives shall be given not less than
thirty (30) days during which to sub-
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mit competing proposals, and the actual

minimum period within which proposals
are to be submitted shall be stated in the
written notice given to them.

(3) If the Board then determines
that favorable consideration should be
given to the initial or any subsequent pro-
posal which has been submitted to it, it
shall so notify the members not less than
sixty (60) days before noticing a special
meeting of the members thereon or, if
such be the case, the next annual member
meeting, expressing in detail each of any
such proposals, and shall call a special
meeting of the members for consider-
ation thereof and action thereon, which
meeting shall be held not less than ten
(10) days nor more than twenty-five (25)
days after the giving of notice thereof to
the members; member may vote in per-
son, by mail or electronically, the same
as in any other election herein provided;
PROVIDED, that consideration and ac-
tion by the members may be given at the
next annual member meeting if the Board
so determines and if such annual meet-
ing is held not less than ten (10) days nor
more than twenty-five (25) days after the
giving of notice of such meeting

(4) A written petition signed by a
minimum of 1 percent of the members of
the Cooperative filed with the Secretary
of the Board not less than thirty (30) days
prior to the date of such special or annual
meeting, may cause the Cooperative,
with the cost to be borne by the Coopera-
tive, to mail to all members any opposing
or alternative positions which they may
have to the proposals that have been sub-
mitted or any recommendations that the
Board has made.

The provisions of this SECTION 2
shall not apply to a sale, lease, lease-sale,
exchange, transfer or other disposition to
one or more other electric cooperatives
if the substantive or actual legal effect
thereof is to merge or consolidate with
such other one or more electric coopera-



tives. No proposal to sell or transfer all
or a substantial part of the assets of the

Cooperative shall be submitted to a vote
of the membership unless such proposal
is approved by the Cooperative’s Board
of Directors as provided by this By-law.

ARTICLE IX
Seal

The corporate seal of the Cooperative
shall be in the form of a circle and shall
have inscribed thereon the name of the
Cooperative and the words “Corporate
Seal, Missouri”.

ARTICLE X
Financial Transactions

SECTION 1. Contract. Except as other-
wise provided in these Bylaws, the Board
of Directors may authorize any officer or
officers, agent or agents to enter into any
contract or execute and deliver any instru-
ment in the name and on behalf of the
Cooperative, and such authority may be
general or confined to specific instances.

SECTION 2. Checks, Drafts, etc. All
checks, drafts or other orders for the pay-

ment of money, and all notes, bonds or
other evidences of indebtedness issued
in the name of the Cooperative shall be
signed by such officer or officers, agent
or agents, employee or employees of the
Cooperative and in such manner as shall
from time to time be determined by reso-
lution of the Board of Directors.

SECTION 3. Deposits. All funds of the
Cooperative shall be deposited from time
to time to the credit of the Cooperative in
such bank or banks as the Board of Di-
rectors may select.

SECTION 4. Change in Rates. Written
notice shall be given to the Administra-
tor of the Rural Utilities Service of the
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United States of America not less than
ninety days prior to the date upon which
any proposed change in the rates charged
by the Cooperative for electric energy
becomes effective.

SECTION 5. Fiscal Year. The fiscal
year of the Cooperative shall begin on the
first day of January of each year and shall
end on the thirty-first day of December of
the same year.

ARTICLE XI
Miscellaneous

SECTION 1. Membership in Other Or-
ganizations. The Cooperative shall not

become a member of or purchase stock
in any other organization without an af-
firmative vote of the Board of Directors
of the Cooperative. The Cooperative,
may upon the authorization of the Board
of Directors, purchase stock in or be-
come a member of any corporation or
organization organized for the purpose
of engaging in or furthering the cause
of rural electrification or organized for
the purpose of engaging in any business
which is appropriate or convenient for
furthering the Cooperative’s business.

SECTION 2. Waiver of Notice. Any
member or director may waive in writ-
ing any notice of a meeting required to be
given by these Bylaws. The attendance of
a member or director at any meeting shall
constitute a waiver of notice of such meet-
ing by such member or director except in
case a member or director shall attend a
meeting for the express purpose of object-
ing to the transaction of any business on the
ground that the meeting has not been law-
fully called or convened.

SECTION 3. Rules and Regulations.
The Board of Directors shall have power
to make and adopt such rules and regula-
tions, not inconsistent with law, the Ar-



ticles of Incorporation or these Bylaws,
as it may deem advisable for the manage-
ment of the business and affairs of the
Cooperative.

SECTION 4. Accounting System and
Reports. The Board of Directors shall

cause to be established and maintained

a complete accounting system which,
among other things, and subject to ap-
plicable laws and rules and regulations

of any regulatory body, shall conform to
such accounting system as may from time
to time be designated by the Administrator
of the Rural Utilities Service of the United
States of America. The Board of Direc-
tors shall also after the close of each fiscal
year cause to be made a full and complete
audit of the accounts, books and financial
condition of the Cooperative as of the end
of such fiscal year. Such audit reports
shall be submitted to the members at the
next following annual meeting.

SECTION 5. Indemnification Each per-
son who at any time is, or shall have been
a director, officer, employee or agent of
the Cooperative and who was or is a party,
or is threatened to be made a party, to any
threatened, pending or completed action,
suit or proceeding, whether civil, criminal,
administrative or investigative, by rea-
son of the fact that such person is or was

a director, officer, employee or agent of
the Cooperative, or served at the request
of the Cooperative as a director, officer,
employee, trustee or agent of another Co-
operative, partnership, joint venture, trust
or other enterprise shall be indemnified by
the Cooperative against all expenses (in-
cluding attorneys’ fees), judgements, fines
and amounts paid in settlement actually
and reasonably incurred by such director,
officer, employee or agent in connection
with any such action, suit or proceeding
to the full extent permitted by the laws

of the State of Missouri. The foregoing
right of indemnification shall in no way

exclude any other rights of indemnifica-
tion to which any such director, officer,
employee, or agent may be entitled, under
any bylaw, agreement, vote of directors
or otherwise, nor shall it preclude the Co-
operative from purchasing and maintain-
ing insurance to provide either the same
indemnification or a broader one. All
rights of indemnification hereunder shall
continue as to a person who has ceased to
be a director, officer, employee, or agent
and shall inure to the benefit of the heirs,
executors, and administrators of any such
director, officer, employee, or agent.

ARTICLE XII
Amendments

These Bylaws may be altered, amended
or repealed by the members at any regular
or special meeting, provided the notice of
such meeting shall have contained a copy
of the proposed alteration, amendment or
repeal.



Intercounty's
Statement of Nondiscrimination

n accordance with Federal civil rights law and U.S. Department of Agricul-
ture (USDA) civil rights regulations and policies, the USDA, its Agencies,
offices, and employees, and institutions participating in or administering USDA

programs are prohibited from discriminating based on race, color, national
origin, religion, sex, gender identity (including gender expression), sexual orien-
tation, disability, age, marital status, family/parental status, income derived from
a public assistance program, political beliefs, or reprisal or retaliation for prior
civil rights activity, in any program or activity conducted or funded by USDA
(not all bases apply to all programs). Remedies and complaint filing deadlines
vary by program or incident.

Person with disabilities who require alternative means of communication for
program information (e.g., Braille, large print, audiotape , American Sign Lan-
guage, etc.) should contact the responsible Agency or USDA’s TARGET Center
at (202)720-2600 (voice and TTY) or contact USDA through the Federal Relay
Service at (800)877-8339. Additionally, program information may be made
available in languages other than English.

To file a program discrimination complaint, complete the USDA Program
Discrimination Complaint Form, AD-3027, found online at http://www.ascr.
usda.gov/complaint_filing_cust.html and at any USDA office or write a letter
addressed to USDA and provide in the letter all of the information requested in
the form. To request a copy of the complaint form, call (866) 632-9992. Submit
your completed form or letter to USDA by:

(1) mail:  U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

2) fax: (202) 690-7442; or

3) email: program.intake@usda.gov

USDA is an equal opportunity provider, employer, and lender.
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